
2019 Stakeholder Survey

Volusia County Children and Families Advisory Board Stakeholder Survey 

Thank you for taking a few minutes to share your input with the Volusia County Children and 

Families Advisory Board as they identify health and social service priorities to be addressed 

through the CFAB competitive funding process. 

1. Which sector best represents your perspective? * 

Health and Social Services Professional 

Health and Social Services Leader (submitting my agency's official survey response) 

Recipient of Health and Social Services 

Community Member 

Other (please specify) 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Official Agency Response 

* 2. Your Information

Name

Company

Email Address
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Stakeholder Survey 

3. Below is a listing of CURRENT SERVICE CATEGORIES funded through the competitive CFAB process.
Please provide your input on each service category:   should it be maintained or removed as a priority? 

You may also identify OTHER priorities for consideration. 

Maintain 

this as a 

Priority 

Remove 

this as a 

Priority No Opinion 

Services for Persons with Disabilities 

Affordable Quality Child Care 

Prenatal Support and Care for Pregnant Women, including a centralized system for 
parenting education 

Services for Seniors 

Non-school Hour Services for School Age Children and Youth 

Services for Adolescents (age 10-17) 

Basic Needs Services (emergency assistance and homelessness prevention) 

Family Based Intervention/Counseling Services to Prevention/Intervene in Family Violence 

Staff Development and Case Managment 

Please list any alternative Priorities that should be considered (please be as concise as possible) 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work 1 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on as many Service Categories you wish.   

* 4. I will provide input on:   Services for persons with disabilities 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Services for Persons with Disabilities 

5. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of case management for persons with disabilities and barriers to 

connect with a medical home and specialists to manage health care 

Lack of job coaches to serve more clients 

Lack of information about medical surrogates/advocates and legal guardians 

to increase independent living opportunities 

Lack of services to match the needs of persons with disabilities to promote 

self-sufficiency and independence 

Lack of outreach and education services to persons with sickle cell trait 
and/or disease 

Lack of direct services or related services for persons with sickle cell 
complications 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 
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6. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Provide case management to assist with issues, including, but not limited to 

addressing barriers to connect with a medical home and specialist to manage 

healthcare, that arise for persons with disabilities. 

Provide job coaches to serve more clients with transition from youth to 

adulthood 

Provide information about medical surrogates/advocates and legal guardians 

to increase independent living opportunities 

Provide services to match the needs of persons with disabilities to promote 

self-sufficiency and independence 

Provide outreach and education services to persons with sickle cell trait 
and/or disease 

Provide direct services or related services for persons with sickle cell 
complications 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 2 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 7. I will provide input on:   Affordable quality childcare 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Affordable Quality Child Care 

8. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of capacity of subsidized child care in general with a special emphasis 

on children with special needs; interim child care for parents seeking work 

while maintaining continuity of care; accommodations for special populations 

through the utilization of geographic balance of conveniently located 

programs 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

9. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Increase the capacity of subsidized child care in general with a special 
emphasis on children with special needs; interim child care for parents 

seeking work while maintaining continuity of care; accommodations for 
special populations through the utilization of geographic balance of 
conveniently located programs 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 3 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 10. I will provide input on:   Prenatal support and care or pregnant women including 

a centralized system for parenting education 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Prenatal Support and Care for Pregnant Women, including a centralized system for parenting 

education 

11. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of prenatal support and care for pregnant women 

Lack of a centralized system to deliver parenting education services 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

12. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Expand the capacity and array of prenatal support services available to 

pregnant and post-partum women and their families (suggested approaches: 
in-home services, midwife approach, more care coordinators) 

Develop a centralized organization (or a collaborative of many organizations) 
to deliver parenting education services (to include: initial assessment, 
delivery of training, data collection and tracking outcomes). Special court 
ordered requirements may need to be addressed 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 4 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 13. I will provide input on:   Services for seniors 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Services for Seniors 

14. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of basic services including food, homemaker services, personal care 

services, transportation and case management 

The need for home modification to enable seniors to remain as independent 
as possible 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

15. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Basic services to include: food, homemaker services, personal care services, 
transportation, and case management 

Home modifications to enable seniors to come and go at will 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 5 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 16. I will provide input on:   Non-school hour services for school age children and youth 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Non-school Hour Services for School Age Children 

17. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of after-school care with structure 

Lack of developmentally appropriate enrichment programs 

Lack of programs that can accommodate children with special needs 

Lack of scholarships for the economically disadvantaged 

Lack of education on the development of a healthy lifestyle 

Lack of peer mentors to assist with character development 

Lack of transportation 

Lack of parental involvement 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

18. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Provide after-school and summer care with structure 

Provide academic enrichment/mentoring/tutoring 

Provide programs that can accommodate children with special needs 

Provide scholarships for the economically disadvantaged 

Provide education on the development of a healthy lifestyle 

Provide peer mentors to assist with character development 

Provide transportation to after-school activities 

Provide parental involvement 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 6 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 19. I will provide input on:   Services for adolescents (age 10-17) 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Services for Adolescents (age 10-17) 

20. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of opportunities for adolescents to learn employability skills through paid 

internships and work experience opportunities 

Lack of transportation to and from activities is a large consideration and 

needs to be addressed in any application 

Lack of assistance for adolescents to develop leadership skills through 

creation of a leadership cadre and mentor opportunities 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

21. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Provide opportunities for job training and placement including those that 
enhance vocational opportunities 

Provide leadership opportunities 

Develop mentor/mentee groups 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 7 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 22. I will provide input on:   Basic needs service (emergency assistance and homelessness 

prevention) 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Basic Needs Services, Emergency Assistance and Homelessness Prevention 

23. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of assistance with food 

Lack of financial assistance with rent/mortgages for all populations 

Lack of financial assistance with utilities 

Lack of assistance with meals for seniors 

Lack of direct services, including case management 

Lack of health care services 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

24. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Provide a centralized organization or a collaborative of many organizations to 

provide key services (below) 

Distribute food 

Identify standard criteria and oversee distribution of rent/mortgage assistance 

funds for all populations 

Provide utility assistance 

Provide meals for seniors 

Provide direct services 

Provide health care services 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 8 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 25. I will provide input on:   Family based intervention/counseling to prevent/intervene in family 

violence 
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Family Based Intervention/Counseling Services to Prevention/Intervene in Family Violence 

26. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of comprehensive education services that are accessible, include 

incentives, and hold clients accountable 

Lack of home- and community-based prevention and intervention services for 
vulnerable families 

Lack of services for sexual abuse treatment and trauma counseling 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

27. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Provide comprehensive prevention educations services (delivered by one 

organization or a collaborative of multiple organizations) that: are accessible, 
include incentives, and hold clients accountable 

Provide community-based prevention and intervention services for families 

including, but not limited to list below 

emergency shelter for those in the midst of domestic violence crisis 

legal intervention counseling for victims 

sexual and physical abuse treatment services for nondependency children 

(meaning abuse perpetrated by a non-custodial person) 

therapeutic trauma counseling and intervention services for children and their 
families who have experienced violence and/or sexual abuse 

mental health and behavioral services for children and families to include 

parenting support education 

opportunities for supervised visitation for families in domestic violence and 

dependency situations. 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Input on Risk Factors and Scope of Work, 9 
The remaining survey questions relate to the currently identified risk factors and scope of work for 

each current Service Category. You may provide input on any Service Categories you wish.   

* 28. I will provide input on:   Staff development and case management 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

Staff Development and Case Management 

29. Please provide input on these current Risk Factors. 

Maintain Remove Modify/Clarify No Opinion 

Lack of staff development and training for persons interacting with persons 

who have experienced domestic violence, those with physical and mental 
disabilities, youth aging out of foster care, and other vulnerable populations 

Lack of direct non-clinical case management services for persons who have 

experienced domestic violence, those with physical and mental disabilities, 
youth aging out of foster care, and other vulnerable populations. 

Please note any alternative Risk Factors you suggest be included and/or clarify any of your suggested modifications to current Risk 

Factors. 

30. Please provide input on these current elements of the Scope of Work. 

Maintain Remove Modify/Clarify No Opinion 

Provide staff development and training opportunities designed to improve 

communication with and sensitivity to persons who have experienced 

domestic violence, those with physical and mental disabilities, youth aging 

out of foster care, and other vulnerable populations in order to more 

effectively identify and resolve critical issues facing those populations 

Provide ADA accessibility training 

Provide training to multiple agencies 

Ensure that collaboration is utilized in the selection of agencies/individuals to 

provide the training 

Provision of case management services to persons who have experienced 

domestic violence, those with physical and mental disabilities, youth aging 

out of foster care, and other vulnerable populations including:   a. 
Identification of immediate needs including but not limited to economic 

empowerment, safety planning, education/skills training; b. Development of 
an individualized service delivery/goals plan; c. Referral to service agencies 

or provision of direct services intended to address the immediate need; and, 
d. Follow-up and documentation of services/goals provided 

Please note any alternative Scope of Work Elements you suggest be included and/or clarify any of your suggested modifications to 

current Scope of Work Elements. 
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Volusia County Children and Families Advisory Board Stakeholder Survey 

31. Any other feedback to share? 

Thank your for providing your input! 

23 


	Volusia County Children and Families Advisory Board Stakeholder Survey
	Question Title
	* 1. Which sector best represents your perspective?


	Volusia County Children and Families Advisory Board Stakeholder Survey
	Official Agency Response
	Question Title
	* 2. Your Information



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Stakeholder Survey
	Question Title
	3. Below is a listing of CURRENT SERVICE CATEGORIES funded through the competitive CFAB process.  Please provide your input on each service category:  should it be maintained or removed as a priority?  You may also identify OTHER priorities for consideration.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work 1
	Question Title
	* 4. I will provide input on:  Services for persons with disabilities



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Services for Persons with Disabilities
	Question Title
	5. Please provide input on these current Risk Factors.

	Question Title
	6. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 2
	Question Title
	* 7. I will provide input on:  Affordable quality childcare



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Affordable Quality Child Care
	Question Title
	8. Please provide input on these current Risk Factors.

	Question Title
	9. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 3
	Question Title
	* 10. I will provide input on:  Prenatal support and care or pregnant women including a centralized system for parenting education



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Prenatal Support and Care for Pregnant Women, including a centralized system for parenting education
	Question Title
	11. Please provide input on these current Risk Factors.

	Question Title
	12. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 4
	Question Title
	* 13. I will provide input on:  Services for seniors



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Services for Seniors
	Question Title
	14. Please provide input on these current Risk Factors.

	Question Title
	15. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 5
	Question Title
	* 16. I will provide input on:  Non-school hour services for school age children and youth



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Non-school Hour Services for School Age Children
	Question Title
	17. Please provide input on these current Risk Factors.

	Question Title
	18. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 6
	Question Title
	* 19. I will provide input on:  Services for adolescents (age 10-17)



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Services for Adolescents (age 10-17)
	Question Title
	20. Please provide input on these current Risk Factors.

	Question Title
	21. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 7
	Question Title
	* 22. I will provide input on:  Basic needs service (emergency assistance and homelessness prevention)



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Basic Needs Services, Emergency Assistance and Homelessness Prevention
	Question Title
	23. Please provide input on these current Risk Factors.

	Question Title
	24. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 8
	Question Title
	* 25. I will provide input on:  Family based intervention/counseling to prevent/intervene in family violence



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Family Based Intervention/Counseling Services to Prevention/Intervene in Family Violence
	Question Title
	26. Please provide input on these current Risk Factors.

	Question Title
	27. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Input on Risk Factors and Scope of Work, 9
	Question Title
	* 28. I will provide input on:  Staff development and case management



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Staff Development and Case Management
	Question Title
	29. Please provide input on these current Risk Factors.

	Question Title
	30. Please provide input on these current elements of the Scope of Work.



	Volusia County Children and Families Advisory Board Stakeholder Survey
	Question Title
	31. Any other feedback to share?





