
CFAB - RSQ Service Categories – Risk Factors & Scopes of Work 
FY 2020 - 2024 

Service Category Risk Factors Scope of Work 

1.) Services for 
persons with 
disabili�es 

1.) Lack of services to match the specific needs of persons with 
disabili�es to promote their desired level of independence (case 
management, medical services, job and occupa�onal supports, 
medical surrogates and legal guardianship) 

1.) Provide individualized case management services for persons 
with disabili�es to assist them with accessing support 
services, including: medical services; job and occupa�onal 
supports; independent living supports; medical surrogates; 
and legal guardianship 

2.) Services for 
Seniors 

1.) Lack of services to match the specific needs of seniors to promote 
their health and desired level of independence (case 
management, nutri�on, personal care services, home 
modifica�ons and medical transporta�on) 

1.) Provide individualized case management services for seniors 
to assist them with accessing support services, including: 
nutri�on; personal care services; home modifica�ons; and 
medical transporta�on  

3.) Youth 
Development 
Services 
(Kindergarten 
through high 
school 
gradua�on) 

1.) Lack of affordable, quality non-school hour care (including 
weekends, a�er school, non-school days and summer) 

2.) Lack of transporta�on to youth programs/services 
3.) Lack of youth programs that are accessible for youth with 

disabili�es 
4.) Lack of youth development services to promote leadership, 

learning and employability 
5.) Lack of parent engagement in youth programming 
6.) Lack of opportuni�es for adolescents to learn employability skills 

through paid internships and work experience opportuni�es 

1.) Provide affordable, quality non-school hour programs 
2.) Reduce transporta�on barriers to youth programs 
3.) Provide youth programs that are accessible for  youth with 

disabili�es 
4.) Provide youth development programming focused on 

leadership, learning and employability 
5.) Engage parents in youth programs 
6.) Provide opportuni�es for job training and placement, 

including those that enhance voca�onal opportuni�es 

4.) Basic Needs 
1.) Lack of services and supports for individuals, families, and 

pregnant and post-partum women who are at risk of 
homelessness or who are literally homeless  

1.) Provide a centralized organiza�on or a collabora�ve of many 
organiza�ons to: 

a. Provide supplementary food 
b. Iden�fy standard criteria and oversee distribu�on of 

rent/mortgage assistance funds and u�lity assistance 
for all popula�ons 

5.) Family       
Support and  
Services 

1.) Lack of individualized case management and supports and 
services for vulnerable families 

2.) Lack of sexual abuse treatment and trauma counseling/services 

1.) Provide generalized family case management and support 
services, including prenatal supports and paren�ng educa�on 
and supports 

2.) Provide specialized case management and cross-system 
coordina�on for the most vulnerable families 

3.) Provide specialized trauma counseling and services 
 


