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Building Permit Application Guide for 
Connect Live 
Effective April 1, 2024 

This guide will explain the process of applying for a residential/commercial structure building 
permit on Connect Live.  

A pre-application approval for all non-Florida Building Code reviews for site development 
is required before submitting a building permit application for a residential or 
commercial structure to the Building Division. Once the pre-application reviews are 
approved you will be notified to submit information required for the building permit 
application. 
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A pre-application approval for all non-Florida Building Code reviews for site development 
is required before submitting a building permit application for a residential or 
commercial structure to the Building Division. Once the pre-application reviews are 
approved you will be notified to submit information required for the building permit 
application. 

Pre-Application Approval Submittal 
To begin, choose the application type for which you will be applying. This will ensure you receive 
the appropriate pre-application reviews for the type of building permit application you will be 
submitting. If you are unsure of which type of application to choose you can email the Permit 
Center at permitctr@volusia.org.  

1. Click “Apply” 

Select Type 
2. Select the type of application needed for pre-application approval 

 

3. Select the applicable Sub Type 
4. Select the applicable Work Type 
5. Click Continue 
6. Click “Ready? Click here to start” after reviewing required application information 
7. Agree to the Owner’s Statement by clicking in the box and click “Continue”  

  

mailto:permitctr@volusia.org


3/22/2024  3 

Select the Property 
8. Enter the 12-digit parcel number without dashes 
9. Click “Retrieve Property” 
10. Click Add Property to Application 

Application Information 
11. Enter the description of work to be performed in the Application Description field 

a. The scope of work entered will be copied to the building permit application and 
can not be edited for the building permit application 

12. Complete the applicable fields  
a. The fields available are for pre-application approval. Fields required for building 

review will be requested at the building application submittal. 
13. Add applicable attachments 

a. Only submit documents requested for pre-application approval. Submission of 
any type of document is not deemed a full or partial building permit application. 

b.  Documents for building review will be requested at the building application 
submittal. 

14. Click Save & Proceed to submit the application for pre-application review 

When the Pre-Application Review has been approved you will receive a notice to pay applicable 
fees. Upon payment of outstanding fees, you will receive a Pre-Application Approval document. 
Your approved pre-application will be available in the “Unfinished Applications” section 
of “My Stuff” to continue to submittal of a building permit application. 
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Building Application Submittal 
Approved Pre-Application Approvals will be available in the “Unfinished Application” section of 
“My Stuff” with a “Continue” link in the Actions column. Clicking the “Continue” link will begin the 
process of submitting a building permit application. 

1. Click on “My Stuff” (Do not click on “Apply”) 
2. Click “Continue” in the Action column of your approved pre-application 

 

3. Complete the applicable fields for building review  
a. Application Description is copied from the Pre-Application Approval application 

and cannot be edited. 
4. Add applicable attachments 

a. Any approved plans from the Pre-Application Approval will be attached to the 
building application. You do not need to upload them. 

5. Click Save & Proceed to submit the application for building review 
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My Stuff 
My Applications Section 
Applications subject to the pre-approval requirements will indicate whether the folder is in pre-
application review or building application review to help you track your applications. 

 

 

Unfinished Applications Section 
Only folders that have received a Pre-Application Approval will have the “Continue” action 
available to submit a building application. 

All other unfinished applications will still have the “Delete” option available to discard the 
application. 
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Message Board 
Requests for Additional Information – Pre-Application Approval 
Requests for additional information will be sent to the applicant after all pre-application reviews 
have been complete. Requests will not be sent individually by each reviewer. When a request for 
additional information has been sent, you will receive an email as well as a notification on your 
Message Board. 

 

When replying to a request for additional information be sure to address all comments listed in the 
request. Due to Florida Statutes, there is a limitation on the number of requests that can be made. 
Failing to address all requests at the time of submittal will result in additional requests. Reaching 
the maximum number of requests could result in the denial of your application. 

 

Requests for Additional Information – Building Application 
Requests for additional information will be sent to the applicant after all building reviews have been 
complete. Requests will not be sent individually. When a request for additional information has 
been sent, you will receive an email as well as a notification on your Message Board. 

 

When replying to a request for additional information be sure to address all comments listed in the 
request. Due to Florida Statutes, there is a limitation on the number of requests that can be made. 
Failing to address all requests at the time of submittal will result in additional requests. Reaching 
the maximum number of requests could result in the denial of your application. 
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